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% This integrated course is a continuation of Beginning English 101 to improve
English language skills with emphasis on listening, speaking, reading, writing,
vocabulary and grammar. Within a formal classroom environment students will be
able to actively participate in a wide range of classroom activities at the beginning
level in addition to building a foundation of English for use in the tourism and
hospitality industries.
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A discovery approach with emphasis on functional English.
Special focus on daily conversation, listening and speaking skills.
Building a practical and useful vocabulary for daily use.
Supportive grammar, reading and writing activities.

Development of Critical Thinking skills especially related to reading and writing.

Participation in daily discussions.

A U o

Refining pronunciation skills in order to be easily understood.
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To talk about life style
1 Lifestyle To talk about routines and schedule
To talk about frequency
To describe personalities
. To discuss likes and dislikes
2 Personalities
To express preferences
To make suggestions
To describe homes
2 Where We Live.... To talk about the future
To discuss location
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1. In Contact 2 — Scott Foresman English -Second Edition — Jane Sturtevant - 2000
2. Students ‘ Book, Teacher’s Book, Workbook
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1. North star Focus on Reading & Writing by John Beaumont

2. North star Writing Activity Book by Helen Solzano

3. North star Focus on Listening & Speaking by Merdinger & Barton
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2. Travel Career Ddevelopment, Nona S. Starr, Karen Silva, Institute of Certified Travel
Agents, Houghton Mifflin, 1990.
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La description de cours

Ce cours presente les principes du francais pour les dedutans. Il contient la presentation des
personnes, questions et reponces par des dialogues, les jours de la semaine, les mois de
I'annee, les nombres, les adjectives, I'heure et le tems au present et au passé.

Objectifs

Apres avoir etudie ce cours, l'etudiant doit etre capable a:
1-Apprendre comment presenter lui meme et presenter les personnes.
2-Poser les questions et repondre.
3-Apprendre les jours et les mois de I'annee.
4-Apprendre les nombres
5-Decrire les personnes.
6-Apprendre les professions
7-Limiter 1'heure

9-Apprendre et appliquer les tems au present et au passé.
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La presentation
1. les letters et les articles

1. 2. la presentation des personnes
3. Salutation

1-Les forms des questions comme:

" qui
= qu'estce que
* quand
Poser les questions et = ou
Repondre les questions = comment
2. "  pour quoi

2-repondre les questions par oui

3-. repondre les questions par non (la
negation)

4-limiter la location et l'orientation
5-les preposistions

® ]es jours de la semaine
= les mois de l'annee
= ]es nombres

Les jours, les mois et les
nombres

Les adjectifs persnnals et la » Les adjectifs et la description des
4. profession personnes
» Les professions

-le present(conjugaisons des verbes
importants)

-le passé compose

Les temps -lI'heure et les temps de la journee(matin,
SOir------- )

-L'imperatif
- les adjectifs possessifs(mon, ma, ton,
L'impiratif et la possession | ta.....) et demosratifs(ce, cette....)
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1- Panorama, Jacky Gerardet, Jean Marie, Cle international, Paris, 2000.
2- Campus, Jacky Gerardet, Jacque Pecheur, Cle international, Paris, 2006.

3- Le Nouveau Sans Frontieres, Philippe Dominique, Jacky Gerardet, Cle international,
Paris, 2006.
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Le francais de I'hotellerie et du tourisme
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La description du cours s Al Salal) Chua g
Une revision generale du grammaire fundamental du francais,les expressions generales des
departments de 1'hotel, les procedures de la reservation des chambers et du restaurant, comment

acheter les tours.
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Les objetifs du cours
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Apres avoir etudie ce cours, l'etudiant doit etre capable a:
I-reviser le grmmaire fundamental et les dialogues generals en francais
2-savoir les expressions generales et les classification des hotels
3-appliquer les dialogues des reservations aux hotels

4appliger les dialogues pour acheter les tors-
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= Grammaire fondamental
. . = Le present et le passé
1. Revision generale = Les questions et les reponces
et les dialogues generals
. . = La classificati hotel
La classification des hotels, les | _ L:sc ez;ss;;::it(:ﬁlsl e(:ltelses otels
2. expressions et les departments depar tfnen ts de I'hotel
'
de I'hotel = Les employes
= Les expressions de la
reservation
Les procedures de la = Les conversations directes et
3 reservation des chambers et au telephoniques pour reserves
) restaurant les chambers et au restaurant
= [es noms des nourritures , des
repas principales, des entrees,
des desserts, et des boissons
= Les types de transport
= Les dialogues des clients avec
les agences touristiques pour
4. Les vaccances et les tours achetger les toulis ques pou
= La description des destination
et I'orientation
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-Le Francgois de 1'hotellerie, centre cultural Francois, Amman, Jordan
- Le Francais Du Tourisme, H. Renner, u. Renner, G. Tempesta, Cle International, 2001.
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¢ This course consists of three main components:

1. Effective presentation : which focuses on the main skills involved in giving presentation
from starting and concluding , to handling questions.

2. Effective telephoning: which focuses on the strategies needed to structuring information,
responding positively ,asking the right question ,clarifying ,and giving feedback.

3. Effective meetings: which focuses on teaching student how to deal with the key
elements of meetings, from preparation and organization through to decision — making
and follow — up action.
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¢ This Course Concentrates On Providing Students with The Core Communication
And Language Skills Needed To:

Make Clear ,Well-Organized Presentations ,And Enables Them To Develop
These Skills In Realistic Ways.

Make And Receive Telephone Calls In English .

Participate Effectively In Meeting.

e
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Key Features An
Effective
Presentation
Making Good
Introduction

How To Introduce
Yourself & Your
Talk

@‘JJ‘) At &}MY\

Advantages Of
Speaking Versus
Reading

Making Awell-
Designed And Well-
Presented Visual Aid.
The Importans Of
Body Language

Effective
Presentation

d«m\i-\ &)...»‘}H

Making An Effective
Endingto
Presentation
Handing Questions
Effectivley
Evaluating The
Effectiveness Of A
resentation

Y

L

add

@L‘J\) dab\m.‘\\ &j..»’ﬁ\

Preparing For A
Telephone Call

Key Vocabulary
About Telephonin
Receiving Calls And
Taking Messages

Effective
Telephoning

dons\3-1
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Structuring A
Message
Asking For
Repetition
Clarifiction And
Responses

dwsllJt

S g3y Ll g st

Active Listening And
Reflective Questions
Handling Complaints
Recognizing Closing
Siggnals And
Effective Closing

dagl

Sty pie gl g gl
g

Key Features At An
Effective Meeting
Opening Ameeting
Controlling The
Direction Of
Ameeting

i ety i al S g

Interrupting And
Finishing Apoint
Questioning And
Clarifying

Eliciting ideas and
managing
interruptions
Obtaining Consensus
and difficult
decisions
Summarizing,
clarifying & closing
ameeting

Effective
Meeting

Asald

FEE]]

60y oo 27) i

2009/2008  aalall aladl Aoy (e T lie) dpad jall ddadl) oda (guai o




Al-Balga’ Applied University

ayyaillclal, )l acaly
AL-BALOA'APPLIED UNNERSITY

1997 sle. sl

Egagslsll cllyIl zaly

D et a3 b

O GlaiaY) A

gl 1<) el clilaiay)
I, o %20 JsY!
/] gl %20 Sal
/] gl %10 Jeadll Jlac
[/ sl %50 Al ctlaniay)
il Sl g g il

G pualaall aoadi o Lall)

g ) (3 b

(Q\_)ﬂ;.q ccalialia (U e 4'6_).;'4\;4\) A (e a2l @)H\ ‘HJ.S..IJ‘ 4_‘\.\.% gac sy o

sl Al g il

1. Jeremy Comfort, “Effective presentations”, Oxford University Press, 1995.
2. Jeremy Comfort, “Effective Telephoning ”, Oxford University Press, 1996.
3. Jeremy Comfort, “Effective meetings ”, Oxford University Press, 1996.
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% This is an Applied English language skills course with emphasis on Listening, Speaking,

Writing, Vocabulary and Grammar in the Tourism Industry.

sl ) 5ala)) il
(LY iy gadad e [jilE e O bl e g gl Salad sde A e
1. A discovery approach with emphasis on functional English.
Special focus on daily conversation, listening and speaking skills.

Building a practical and useful vocabulary for applied daily use.

Supportive grammar, reading and writing activities.

AN

Developing activities around authentic reading and listening texts from a variety of sources
used in the tourism industries.
6. Participation in daily discussions about work and on- the —job assignments.

7. Using practical English for the tourism industry.
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= Professional Practice:
= Write a CV.

= Write a cover letter.

= Attend an interview.

= [ anguage focus:

= Question forms.

* Vocabulary:

= Jobs and duties.

» The word skill.

= Action verbs.

» Professional Practice:

» Preparing a short talk.

= Language focus:

» Present simple.

* Present continuous.

* Vocabulary:

= Reasons for traveling.

» Describing a destination.

» Professional Practice:

= Write a letter of apology.

= Persuade a client to buy a package tour.
3. Tour operators = Language focus:

= Present perfect and past simple.
* Vocabulary:

» Tour operators; package holidays.
» Professional Practice:

» Deal with a complaint.

* Solve an overbooking problem.
» [ anguage focus:

= Articles (a/ the / zero article).
* Vocabulary:

= Describing People.

» Misunderstanding.

» Professional Practice:

» Take a telephone booking.

= Prepare an educational report.

» Reply to an enquiry.

= L anguage focus:

* The future.

1. Careers in tourism

2. Destinations

4. Dealing with guests

5. Travel agencies
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* Vocabulary:

» Telephone language.

* The word time.

» Professional Practice:

» Recommend sights.

» Describe an exhibition.

* Guide for a famous sight.

6. Seeing the sights = Language focus:

= The passive.

* Vocabulary:

* Places of interest.

» Exhibitions.

» Professional Practice:

» Give advice on driving.

* Give underground directions.

= Car hires bookings.

Getting around * Hire a motorhome.

» [ anguage focus:

* Modal verbs.

* Vocabulary:

* Checking-in.

» Using a dictionary.

» Professional Practice:

= Describe a festival.

= Exchange historical facts.
o » Recommend a festival.

Traditions

8. » Language focus:

» Defining relative clauses.

* Vague language.

* Vocabulary:

= Traditions, the theatre.

» Professional Practice:

= Exchange hobbies.

= Sell a holiday.

* Organize a three-day cruise.

» The hotel management game.

» L anguage focus:

= Conditionals.

* Vocabulary:

» Special interest tours.

Special interest tours
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1. English for International Tourism — Longman — Peter Strut — 2003.
2. Components: Students’ Book, Students’ Book Audio Cassettes (2), Students’ Book Audio
CDs (2), Teacher’s Book, Workbook.
el gl
1. Harding, Keith; Going international — English for Tourism, Oxford. University press, 2002.
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% This course discuses Pricing and issuing tourism tickets, Performing reservations with

*
different airlines companies Performing reservations at hotels and restaurants .performing
reservations at tourism buses and cars, dealing with customers and serving them.

sl ) 5ala)) il

Pricing and issuing tourism tickets.

Performing reservations with different airlines companies.

Performing reservations at hotels and restaurants.

Performing reservations at tourism buses and cars, dealing with customers and serving them.
Information world computer systems that have been used by airline companies and tourism

offices.

A e
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= Security

Introduction = Help

= Scrolling

= Booking Codes

= Name filed

= Ticketing Arrangements Filed

* Mileage Number Ship Filed

= Service Requirements

Other Supplementary Information

Booking File Retrieval

Booking File Storage

Booking File Printing

= Claim PNR (Passenger Name Record)

= Availability

= Sell

= Advanced Seat Reservation

= Seat Reservation

= Re — Book, Flight, Class, Date of travel
and number of passengers

= Fares

= Cars

= Hotels

= Cruise

= Printer

= Ticket Tables

4. Production * Tins

= Ticket Preparation

* Printing

2. Booking File

3. Air Transportation
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1. Galileo Jordan, Course Book, Royal Jordanian.
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